Average Occupancy Statistics Union Station Garage
Facility Capacity 1133
K Comparison of 2022 through 2024
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UNION STATION GARAGE
TOTAL CARS PARKED

26,000
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8-2023/2024 -5-2022/2023
TOTAL CARS PARKED
Weekdays COMPARISON BY MONTH CUMULATIVE COMPARISON
2023/ 2022/ % CHANGE % CHANGE
FY 2024| 2023 2023/2024] BY MONTH| 202212023|  BY YEAR| 2023/2024| 202212023| % CHANGE
JUL 21| 22 20,294 2% 18,034 13% 20,294 18,034 13%
AUG 23| 23 21,635 7% 19,266 12% 41,929 37,300 12%
SEP 21| 22 20,597 5% 19,907 3% 62,526 57,207 9%
OCT 22 21 21,972 7% 20,289 8% 84,498 77,496 9%
NOV 2] 22 22,337 2% 19,101 17%| 106,835 96,597 11%
DEC 21| 22 24,356 9% 21,782 12%|  131,191] 118,379 11%
JAN 23 22 19,494 -20% 17,176 13% 150,685 135,555 11%
FEB 21 20 19,247 1% 16,105 20%|  169,932| 151,660 12%
MAR 23 19,735 171,395
APR 20 18,987 190,382
MAY 23 20,783 211,165
JUN 22 20,742 231,907
Total 174 262




UNION STATION GARAGE

TOTAL TICKETS ISSUED

Weekdays COMPARISON BY MONTH CUMULATIVE COMPARISON

2023/ 2022/ % CHANGE % CHANGE
FY 2024 2023] 2023/2024] BY MONTH] 2022/2023 BY YEAR| 2023/2024| 2022/2023] % CHANGE
JUL 21 22 16,108 -1% 13,618 18% 16,108 13,618 18%
AUG 23 23 16,931 5% 14,525 17% 33,039 28,143 17%
SEP 21 22 16,173 -4% 15,161 7% 49,212 43,304 14%
ocT 22 21 17,105 6% 15,634 8% 66,317 58,938 13%
NOV 22 22 17,647 3% 15,686 13% 83,964 74,624 13%
DEC 21 22 20,165 14% 18,506 9% 104,129 93,130 12%
JAN 23 22 14,750 -27% 13,558 9% 118,879 106,688 11%
FEB 21 20 14,740 0% 12,719 16% 133,619 119,407 12%
MAR 23 16,076 135,483
APR 20 15,778 151,261
MAY 23 16,976 168,237
JUN 22 17,262 185,499
Total 174 262

TOTAL KEYCARDS ENTERED
Weekdays COMPARISON BY MONTH CUMULATIVE COMPARISON
20231 20221 % CHANGE % CHANGE
FY 2024 20231 2023/2024] BY MONTH| 2022/2023 BY YEAR| 2023/2024| 2022/12023| % CHANGE

JUL 21 22 4,186 20% 44186 -5% 4,186 4,418 -5%
AUG 23 23 4,704 12% 4,741 ~1% 8,890 9,157 -3%
SEP 21 22 4,424 -6% 4,748 -7% 13,314 13,803 -4%
OCT 22 21 4,867 10% 4 655 5% 18,181 18,558 ~2%
NOV 22 22 4,690 -4% 3415 37% 22871 21,973 4%
DEC 21 22 4,191 -11% 3,276 28% 27,062 25,249 7%
JAN 23 22 4,744 13% 3,618 3% 31,806 28,867 10%
FEB 21 20 4,507 -5% 3,386 33% 36,313 32,253 13%
MAR 23 : 3,659 35,912
APR 20 3,200 39,121
MAY 23 3,807 42,928
JUN 22 3,480 46,408
Total 174 262

Note: adjusted keycard entries for PNH vehicles starting November 2022




UNION STATION GARAGE

FEBRUARY 18, 2024 OCCUPANCY REPORT
Sunday
Time of Day Tickets ‘Keycards - Total 1100 -
00:00-%:00a 638 111 749
1:00-2:00a 624 108 732
2:00-3:00a 612 108 720 1000 -+
3:00-4:.00a 606 107 713
4:00-5:00a 605 108 713 800 4
5:00-6:008 607 108 718
6:00-7:00a 609 110 718 800
7:00-8:00a 623 111 734 -
8:00-9:00a 662 113 775 & 700 -
9:00-10:00a 725 113 818 &
10;00-11:00a 790 112 802 o
w 600 -
11:00-12:00p 861 13 974 b
12:00-1:00p 877 17 994 (&)
1:00-2:00p ass 117 4002 500
2:086-3:00p 861 114 978
3:08-4:00p 836 it0 946 400 4
4:08-5:00p 805 110 915
5.00-6:00p 773 67 880 300 -
6:00-7:00p 747 112 859
7.06-8:00p 694 107 801 200 LB
8:00-8:00p 637 107 744
9:00-10:00p 601 102 703
1H0.00-11:00p 554 103 657
11.00-12:00a 522 104 626
4133 Available Spaces
. .Transient Length of Stay
| Translent CF JANUARY 2024 | FEBRUARY 2024 [FEBRUARY 2023
' Length codtef ol el Ty o def 280
of Stay 2 Tickets ) - Tickets Tickets
1 Hr$2.00 27 38 34 240
2Hrs « 6 Hrs 8 1 8 200
$14.00 Max 107 140 147
1 Day $16 - §18, 83 92 126
2 Days $20 - $36 235 170 186
3 Days $38 - §54 115 108 113
4 Days $56 - $72 20 17 18
5 Days $74 - $90 0 4 5 :
6 Days $92 - 3108 1 3 1 :
>7 Days > $110 0 2 1 B
Total 5GB 586 639 1bay 2Days 3Days dDays 5Days 6Days 7Days+
Avg Ticket = §28.43 $27.64 $27.05 length of stay
Revenue $ 16,946,060 $ 16,198.00 $ 17,286.00
BJANUARY 2024 [JFEBRUARY 2024 [IFEBRUARY 2023
FEBRUARY 2024 :|FEBRUARY 2024
Length .0 =i el iiiYhof
of Stay Tickets " Total -
1 Hr$2.00 3B .06
2Hss - 6 Hrs 11 0.02
$14.00 Max 140 0.24
1 Day §16 - $18. 92 0.16
2 Days $20 - $36 170 0.29
3 Days $36 - $54 109 0.19
4 Days $56 - §72 17 0.03
5 Days $74 - 380 4 0.01
6 Days $92 - 5108 3 0.01
>7 Days > $110 2 0.00
Total 586




UNION STATION GARAGE

FEBRUARY 19, 2024 OCCUPANCY REPORT
Monday
Thue of Day Tickets Keycards Total 900 -
00:00-1:00a 526 106 632
1:00-2;00a 513 99 612
2:00-3:00a 505 101 606 800
3:00-4:005 500 101 601
4:00-5:00a 499 101 804
6:00-6:00a 500 104 6504 7a0 |
6:00-7:G0a 506 111 817
7.00-8:00a 524 117 641 -
8:00-9:00a 572 124 696 & 800
9:00-10:00a 645 128 773 s
10:00-11:00a 682 131 813 o
11:00-12:00p 619 130 743 £500
12:00-1:00p 632 134 766 &)
1:00-2:00p 619 138 757
2:00-3:00p 599 135 734 400 4
3:00-4:00p 590 133 723
4:00-5:00p 574 140 714
5:00-6:00p 545 138 683 300
6:00-7.00p 511 138 649
7:G0-8:00p 478 129 607 200
8:00-9:00p 441 132 573
9:00-10:00p 420 130 550
10:60-11:00p 382 126 508
11:00-12:00a 356 124 480
4133 Avallable Spaces
Translent Length of Stay
J-Transient '} JANUARY 2023 - FEBRUARY 2024 | FEBRUARY 2023 . B o
. Length ool S el T el 160
- -of Stay - Tickets - " Tickets Tickets
1 Hr $2.00 9 50 37
2Hrs -6 Hrs 11 8 g .
$14.00 Max 133 127 128 |
1Day $16 - $18. 67 67 69 g
2 Days $20 - $36 47 98 111 kel
3 Days $38 - $54 33 94 100 <
4 Days $56 - $72 20 72 48 -
5 Days $74 - $90 11 5 !
6 Days $92 - $108 § Q 2
>7 Days > §110 i 1 L
Totat 323 528 508 1He 2-6Hr 14 1Day 2Days 3 Days 4Days SDays 6GDlays 7 Dayst
Avg Ticket = $24,19 $31.14 $29.98 length of stay
Revenue §7,812.00 $ 16,444.00 $15,230.00
EIANUARY 2023 EIFEBRUARY 2024  [3FEBRUARY 2023
FEBRUARY 2024 |FEBRUARY 2024
Length .0 -0 codof i p o Shef i
of Stay < Tickets - L Total o
1 Hr $2.00 Y 0.09
2Hrs - 6 Hrs 8 0.02
$14.00 Max 127 0.24
1 Day $16 - $18, 87 0.13
2 Days $20 - $36 58 0.19
3 [ays $38 -« §5b4 94 0,18
4 Days 856 - $72 72 0.14
5 Days $74 - $90 it 0.02
6 Days $92 - 3108 0 0.00
>7 Days > $110 i 0.00
Total 528




UNION STATION GARAGE

FEBRUARY 20, 2024 OCCUPANCY REPORT
Tuasday
Time of Day Tickets Keycards - Total 1100 -
00:00-1:00a 33 127 440
1:00-2:004 304 119 423 1000 -
2:00-3:00a 302 119 421
3:00-4:00a 302 121 423
4:00-5:00a 303 124 427 800 -
5:00-6:00a a1 134 445
6:00-7:60a 363 178 541 8O0 |
7.00-8:00a 479 200 679 -
B:00-9:00a 570 242 812 £ 700
9:00-10:00a 628 245 874 =
10:60-11:00a 669 25¢ 918 & oo
11:00-12:00p 709 247 956 g
12:00-1:00p 725 245 970 o
1:00-2:00p 734 250 984 500
2:060-3:00p 742 245 887
3:00-4:00p 724 235 960 400
4:00-5:00p 739 242 981
5:60-6:00p 721 232 953 300 +H 1
£,00-7:00p 666 211 877
7:00-8:00p 577 177 754 200 4 H.
8:00-9:00p 524 172 696 3 gaaneg Sag
9:00-10:00p 480 158 638 -~ - - -
10:60-11:00p 458 155 613 Tlme of Day
11:00-12:00a 440 183 £93
1133 Available Spaces
Transient Length of $tay
- Transient JANUARY 2024 ] FEBRUARY 2024 [FEBRUARY 2023
Croilength oo} Urgof U inoipef i i #ef 240 _
of Stay " Tickets " -Tickets Tigkets : ;
1 Hr $2.00 13 23 25 200 i
2Hrs - 6 Hrs 13 14 10 ﬁ g
$14.00 Max 202 227 228 160 ' . . : : :
1 Day $16 - $18. 105 102 99 8 : : : :
2 Days $20 - $36 60 58 55 3 % f } :
3 Days $38 - $54 21 38 29 Twl _ P U S
4 Days $36 - $72 6 26 11 :
5 Days $74 - $90 ] 11 w0 o . E‘l
6 Days $02 - $108 1 6 7 ; . % :
7 Doy > 114 ” 5 5 o B lEma _ﬁﬂﬁ P ot s
Total 425 507 A73 1Hr 2-6Hr 514 1 Day 2 Days 3 Days 4Days 5 Days &Days 7 Days+
Avg Tickel = $20.08 $24.10 $22.51 length of stay
Revenue $ 8,532.00 $12,218.00 $ 10,648.00
EIANUARY 2024 DFEBRUARY 2024  [IFEBRUARY 2023
FEBRUARY 2024 |FEBRUARY 2024
Length - B #of - wof
of Stay " Tickels TJotal :
1 Hr $2.00 23 0.05
2Hrs - 6 Hrs 14 0.03
$14.00 Max 227 0.45
1 Day 516 - $18. 102 0.20
2 Days $20 - $36 58 0.11
3 Days $38 - $54 38 0.07
4 Days $56 - $72 26 0.05
§ Days $74 - $90 i3 0,02
6 Days $92 - $108 3] 0.01
>7 Days > $110 2 0,00
Total 507




UNION STATION GARAGE

FEBRUARY 21, 2024 OCCUPANCY REPORT
Wednesday
Time of Day Tickets Keycards Total 1200
00:00-1:00a 428 156 584
1:09-2:00a 375 149 524 1100
2:00-3:00a 368 149 517
3:00-4:00a 383 149 512 1600 -
4:00-5:00a 365 153 518
5:00-6:00a 377 163 540 e00
8:00-7:00a 415 199 614
7:00-8:00a 515 217 732 o 800 1
8:00-9:00a 639 253 892 2
9:00-10:00a 728 253 981 5 700
10:00-11:00a 765 255 1054 o
11:00-12:00p 530 255 1085 £ oo .
12:00-1:00p 821 257 1078 ©
1:00-2:00p 814 256 1070 500
2:00-3:00p 808 266 1065
3:00-4:.00p 805 244 1049 400
4:00-5:00p 793 243 1036
5:00-6:00p 769 233 1002 300 4 B
6:00-7:00p 716 211 927 :
7:00-8:00p 623 181 304 00 LA
8:00-9:00p 566 169 735
9:00-10:60p 517 151 668
10:00-11:00p 500 151 651
11:00-12:00a 474 145 619
1133 Available Spaces -
Transient Length of Stay
.. ‘Transient JANUARY 2024 | FEBRUARY 2024 |FEBRUARY 2023 .| T o
Length oo dkef 0o e Y e : . - .
of Stay _ Tickets ' Tickets “Tickets :
1Hr$2.00 13 2 15 %
2Hrs - 6 Hrs 5 16 10 i
$14,00 Max 221 258 221 ' ;
1 Day $16 - $18. 128 166 88 _ : :
2 Days $20 - $36 122 104 a1 | ‘ |
3 Days $38 - $54 # 37 31 :
4 Days $56 - $72 8 11 10 WA j : =
5 Days $74 - $80 2 7 - o ;
6 Days §92 - $108 0 5 2 : : m :
>7 Days > $110 1 0 2 ' WL e
Total 541 566 477 1Day 2Days 3Days 4Days SDays  6Days 7 Dayst
Avg Ticket = $22.41 $21.86 $22.55 tength of stay
Revenus $12,126.00 $ 12,370.60 $ 10,756.00
HIANUARY 2024 EIFEBRUARY 2024 DFEBRUARY 2023
FEBRUARY 2024 -IFEBRUARY 2024
Length .. 1 ondtef s ef D
of Stay " Tickets “Total
1 Hy $2.00 23 0.04
2Hrs - 6 Hrs 16 0.63
$14.00 Max 258 0.46
1 Day $16 - $18. 106 0.18
2 Days $20 - $36 104 0.18
3 Days $38 - $54 37 0.07
4 Days 556 - §72 11 0.02
5 Days $74 - 590 5 0.0%
6 Days $82 - $108 6 0.01
>7 Days > 5110 i 0.00
Total 566




UNION STATION GARAGE

FEBRUARY 22, 2024 OCCUPANCY REPORT
Thursday
Time of Day Tickets Keycards Totai 1100 —--
00:060-1:00a 450 146 596
1:00-2:00a 439 142 581 1000 1 -
2:00-3.00a 428 143 571
3:00-4:00a 424 140 564
4:00-5:00a 424 145 569
5:00-6:00a 431 154 585
6:00-7:00a 467 83 850
7:00-8:00a 538 206 744 -
8:00-9:00a 817 235 852 g
9:00-10:G0a 671 236 07 ]
10:00-11:00a 821 239 860 0.
11:00-12:00p 654 236 890 %
12:00-1:00p 877 240 817 (o]
1:00-2:00p 689 239 938
2:00-3:00p 707 232 934
3:00-4:00p 701 227 528
4:00-5:00p 743 229 972
5:00-6:00p 718 218 934
6:00-7:00p e85 499 884
7:00-8:00p 815 166 781
8:00-9:00p 572 452 124
9:05-10:60p 525 329 654
10:00-11:00p 464 124 618
11:00-12:00a 466 20 586
1433 Available Spaces
Transient Length of Stay
“Transient JANUARY 2024 -1 FEBRUARY 2024 | FEBRUARY 2023
" Length - coohlef S el Cdtof
of Stay Tickets Tickets Tickefs
1Hr$2.00 22 28 24
2Hrs - 6 Hrs 5 15 9
314.00 Max 228 194 190
1.Day $16 - $18, 7 107 99
2 Bays $20 - $36 94 103 103
3 Days $34 - $54 62 59 73
4 Days $56 - $72 7 25 27
5 Days $74 - 890 7 6
6 Days $92 - $108 i 1 5
>7 Days > $110 1 0 1
Total E7E 539 537 iDay ZDays 3Dlays 4Days 5Days 6Days 7 Days+
Avg Ticket = $25.72 $24.62 $26.44 length of stay
Revenue $ 14,790.00 $ 13,272.00 $ 14,198.00
MHIANUARY 2024 EIFEBRUARY 2024 [IFEBRUARY 2023
FEBRUARY 2024 |FEBRUARY 2024
Length - s dpef e Shof
of Stay CTickets [ ‘Total
1 Hr $2.00 28 0.05
2Hrs -6 Hrs 15 0.03
$14.00 Max 194 0.36
1 Day $16 - $18. 107 0.20
2 Days $20 - $36 103 0.18
3 Days $38 - 564 59 0.11
4 Days $56 - §72 25 0.05
§ Days $74 - $90 7 0.01
6 Days $92 - $108 1 0.00
>7 Days > $110 0 0.00
Total 539




UNION STATICN

GARAGE

FEBRUARY 23, 2024 OCCUPANCY REPORT
Friday
Time of Day Tickets Keycards Total 1000
00;00-1;00a 448 120 568
1:60-2:00a 391 113 504
2:00-3:00a 373 112 485 800 T
3:60-4:00a 362 112 474
4:60-5:00a 363 117 480 800
5:60-6:00a 370 126 495
6:00-7:00a 393 144 537
7:00-8:00a 434 150 584 - 700 +
8:00-9:00a 497 170 667 2
£:00-10:00a 554 163 717 % 500
10:00-11:00a 610 164 774 o
11:00-12:00p 637 166 803 g
12:00-1:00p 570 170 840 © 500 -
1:00-2:00p 686 173 B59
2:00-3:00p 708 174 882 400
3:00-4:00p 71t 164 875
4:00-5:00p 865 160 825
5:00-6;00p 868 151 819 360+
6:00-7:00p 669 141 810
7:00-8:00p 642 126 768 ot I | L
8:00-9:00p 6821 115 736 @ O I I S R B T T N < W N . N - S W~ N = W= T W~ S S
3:00-10:00p 585 107 892 = TwersagragrNashereaand
10:00-11:00p 566 168 872 Time of Day
11:00-12:00a 545 101 646
"1133 Avaifable Spaces '
Transient Length of Stay
- Transtent JANUARY 2024 | FEBRUARY 2024 | FEBRUARY 2023
Colength o E v ivdpef o ek L] i ef L 160
-of Stay : Tickets U Tickets Tickets :
1 Hr$2.00 29 38 ao
2Hrs - 6 Hrs 13 13 8
$14.00 Max 108 134 109
1 Day $16 - $18. 108 110 93 8
2 Days $20 - $36 78 103 76 & :
3 Days $38 - $54 33 48 41 *
4 Days $56 - $72 20 29 13 L e |
5 Days 574 - $90 12 8 3 ﬂ_’ |
6 Days $92 - $108 2 3 2 ﬂj : |
7 Days > §110 3 2 3 & B
Totat ADd 488 378 1Hr 2-6Hr $14 1Day 2Days  3Days 40ays SDays 6GDlays 7 Days+
Avg Ticket = $25.50 $26.35 $26.49 length of stay
Revenue $10,304.00 $12,858.00 $10,012.00
RIANUARY 2024 EIFESRUARY 2024 (QJFEBRUARY 2023
FEBRUARY 2024 | FEBRUARY 2024
Length canifbof : % of i
of Stay ‘Tickets “Total
1 Hr$2.00 38 0.08
2Hrs -6 Hrs 13 0.03
$14.,00 Max i34 0.27
1 Day $16 - $18. 10 0.23
2 Days $20 - $36 103 0.21
3 Days $36 - $54 48 0.10
4 Days $56 - $72 29 0.06
5 Days $74 - $30 8 0.02
6 Days $92 - 5108 3 0.01
>7 Days > $110 2 0.00
Total 488




UNION STATION GARAGE

FEBRUARY 24, 2024 QOCCUPANCY REPORT
Saturday
Time of Day Tickets Keycards Total 1400 —
00:00-1:00a 541 103 644
1:00-2:00a 524 99 623
2:00-3:00a 507 98 605 1080
3:00-4:00a 496 93 594
4:00-5:00a 491 08 589 900 -
5:00-5:0¢a 491 100 591
6:00-7:00a 375 104 478 800 -
7:00-8:00a 401 105 506 -«
8:00-9:00a 446 107 553 & 20
9:00-10:00a 571 1M 682 5
10:00-11:G0a 652 113 765 0. £00
11:00-42:00p 742 114 856 £
12:00-1:00p 793 112 805 Q
1:00-2:00p 825 113 938 500 -
2:00-3:06p 848 111 959
3.00-4:00p 850 109 959 400
4:00-5:00p 853 112 485
5:00-6:00p 837 110 947 300
6:00-7:00p 806 108 914
7:00-8:00p 774 105 879 200 4
B8:00-9:00p 715 104 819
9:00-10:00p 684 102 786
10:00-11:00p 625 102 727
11:00-12:00a 586 100 686
" 1133 Available Spaces
Transient Length of Stay
- Transient .- ] : JANUARY 2024 '| FEBRUARY 2024 | FEBRUARY 2023
chength el ) e s s e 230
of Stay Tickets Tickets _Tickets
1 Hs §2.00 18 31 20
2Hrs - 6 Hrs 7 10 8
$14,00 Max 249 180 271
1 Day $16 - $18. 177 146 126 g
2 Days $20 - $38 89 82 101 o i
3 Days $38 - $54 28 44 3 . ‘ : |
4 Days $56 - §72 7 10 10 : :
5 Days $74 - $90 a 3 3 ‘ : : ;
6 Days $92 - $108 2 2 4 ﬂﬂ :
>7 Days > $110 4 1 6 1 —_—
Total 561 509 580 1Hr 2-6Hr 14 iDay 20ays 32Days 4 Days S5Days  60ays 7 Dayst
Avg Ticket = $20.76 $21.72 $21.71 tengt of stay
Revenue $ 12,064.00 $11,058.00 $ 12,592.00
HJANUARY 2024 OFEBRUARY 2024 (JFEBRUARY 2023
FEBRUARY 2024 |FEBRUARY 2024 ~
Length ! #Hof .72 % of -
of Stay " Tickets Total
1 Hr §2.00 31 0,06
2Hrs -6 Hrs 10 0.02
$14.00 Max 180 0,35
1 Day $16 - $18. 146 0.29
2 Days $20 - $36 82 0.16
3 Days $38 - $54 44 0.09
4 Days $56 - $72 10 0.02
5 Days $74 - $90 3 0.01
6 Days $92 - $108 2 0.00
>7 Days > $110 1 0.00
Total 509
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NHPA Incident Statistics by Category -

February

Month

Motor
Vehicle
Accldent

Larceny
Motor
Vehicle

Larceny

Bicycle

Larceny - all
other

Vandallsm
Private
Property

Vandallsm
NHPA
Property

Medical

Trip/Fall
Injury

Disorderly
Conduct

Other
Criminal
Activity

Other Miscellaneous

Alarms
Elevator
Entrapment

Total

JAN

17

12

9 Code of Conduct

57

FEB

26

15

5 Code of Conduct

53

MAR

APR

MAY

JUN

JULY

AUG

SEPT

ocT

NOV

DEC

TOTAL

1

1

50

2

32

20

110

Total calls for service dropped from from 57 to 53 but this can be attributed to fewer days in the month. Very consistent with last several months.




INCIDENTS - Union Station Building and Garage - February 2024

DATE &
TIME

2.1.24
435am
2.1.24
850am
2.1.24
7pm
2.4.24
1130am

2.4.24
655pm
2.5.24
5am

2,5.24
436pm

2.5.24
705pm

2.5.24
805pm

2.6.24
830pm
2.8.24
0345am

2.8.24

1230pm

2.9.24
1am

2,9.24
845am

TYPE

Medical
Medical
Medical

Disorderly Conduct

Medical

Disorcierly Conduct

Medical -
Intoxicated

Medical -
Intoxicated

Disorderly Conduct

Misc. Other -
Missing Person
Disorderly Conduct

Other Criminal
Activity - Arrest

Medical

Disorderly Conduct

DESGRIPTION

LOCATION:

USB Main Concourse - Lobby
EMS responded for chest pain.

USB Main Concourse - Lobby

Patron complained of chest pain. NHPD called for EMS

USB - Front of Station by Mailbox
EMS responded for chest pain.

USB Main Concourse - Lobby

NHPD was called due to a male subject yelling and
screaming and falling to the floor acting erratically. EMS
responded to transport subject for evaluation

USB Main Concourse — Benches

Patron complained of chest pain and crying.

USB Tunnel and Main Concourse

I was involved in a disturbance with a male
patron. The male complained that she had threatened
him and he reported it to MTAPD. We spoke with N
and she did not want to report the incident to police and
left on the train.

USB - Front Traffic Circle

Female complained of leg pain and was clearly
intoxicated. EMS was requested and she refused medical
USB Main Concourse — Benches

NHPD called EMS for a male lying on the benches who
was not able to properly care for themselves and was
indicating he was having a medical issue.

USB Main Concourse — bathroom

I B was in the bathroom creating a
disturbance. NHPD assisted with her removal

USB Main Concourse, Tunnels, Platforms

NHPD was looking for a missing juvenile. Not at station
USB Main Concourse - lobby

I Was rambling somewhat incoherently but patron
heard him talking about shooting a gun so he was told to
leave. He returned a short time later and was not
responding to security so MTAPD Officers in the building
told him to leave. -

USB Main Concourse — Restrooms

Detective were checking the station for a subject who
had a violation of probation warrant. Located and taken
into custody without incident.

USB Main Concourse - Entrance

Male subject kept trying to enter the building and then
complained of needing medical for diabetic related
issues. MTAPD and EMS responded/assisted.

USB Main Concourse - Lobby Area

I was walking the lobby are muttering to himself
using vulgar language. NHPD and Mobhile Crisis responded
and he agreed to leave the station on his own.
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NHPD assisted with his removal.

USB Main Concourse - Lobby Area

Male with suicidal thoughts. NHFD, NHPD, Mobile Crisis
and EMS responded and transported the subject.

USB Main Concourse — Benches

Male complained of shoulder pain and falling off the

bench. He was intoxicated and transported for treatment |

USB Main Concourse — Lobby
Male found lying on the floor with slow responses. EMS

responded and transported for treatment.

USB Main Concourse — Lobby

EMS responded for leg pain.

USB Main Concourse — Lobby and Front of Station
I @ppeared to be intoxicated and was
causing a disturbance yelling and swearing at another
patron. She refused to quiet or leave. Amtrak PD assisted
and EMS responded for detox

USB Main Concourse - Lobby

Amtrak PD assisted with a male who had a serious leg
infection and was bleeding. EMS responded for transport

USB Main Concourse Lobby

_Patron sick complaint. EMS responded for transport.

USB Main Concourse — Lobby

Male creating a disturbance was asked to leave and
NHPD assisted

USB Main Concourse - Lobby

Male complained of chest pain. EMS responded.

USB - Front of Station

Male complained of chest and leg pain. EMS responded
USB Main Concourse - Lobby

Female complained of possible stroke. EMS responded.
USB Main Concourse - Lobby

Male sick call. Amtrak PD and EMS assisted

USB - Front of Station

Male called 911 for general sickness. EMS responded
USB - Subway

Male patron stole a bag of chips and fled.

USB Main Concourse — Restrooms

I Was in the restroom yelling and swearing
at other patrons. NHPD advised her to leave

USB - Front of Station

I Was panhandling and told to leave the
station for the second time on this day.

use

NHPD, MTAPD, Amtrak PD and EMS all responded
regarding a report of a missing juvenile being at the
station. She was located elsewhere in the city

USB Main Concourse - Lobby

I Was asked to leave for repeatedly lying down
and not complying with requests from security.

USB Main Concourse and Front of the Station
Male subject took the broom and dustpan from the
custodian and started to create a disturbance swearing
and saying he was going to stab and cut people. NHPD
assisted.

USB - West Lobby Area

Intoxicated male subject was detoxed. EMS responded
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USB Main Concourse - Lobby

An unidentified male subject accused two other of
stealing from his friend who was not there. He then
punched one of the subjects and fled prior to police
arrival. NHPD responded and the victim did not want to
pursue a complaint

USB Main Concourse - Lobby

Male with leg cramps. EMS Responded

USB Main Concourse - Lobby

I was panhandling and became Irate when
approached and asked to stop. Amtrak PD was in the
building and escorted her to the train to leave

USB Tunnels and Platform Area
I B was in the tunnel
panhandling and was told to leave.
USB Main Concourse - Lobby

I Was told to leave for repeatedly lying down. NHPD

and platform area

| assisted.

USB Main Concourse - Benches

Male complained that his wallet was stolen while on the
benches. MTAPD assisted and confirmed no such
incident occurred as reported. The male left the station
USB Front of Station.

Two subjects were involved in an altercation and one
punched the other in the mouth. Both left and the one
who was punched returned when NHPD arrived. He
refused medical and to did not want to file a report.

USB Main Concourse - Lobby

I Was panhandling in the lobby and created
a scene when asked to stop. Amtrak PD responded and
assisted with her removal.

USB Main Concourse - Lobby

Male with chest pain. EMS responded

USB Main Concourse - West Lobby

I Was asked to leave for repeatedly lying
down. Another subject was doing the same but started to
not respond so 911 was called. CSP and EMS responded
and the subject refused medical and left.

USB Main Concourse

Male was drinking alcohol and refused to leave when
told. CSP responded and the subject had left.

USB Main Concourse

. VoS

intoxicated and yelling and

~swearing. NHPD assisted with her removal

USB Main Concourse

Male subject reported he was intoxicated and having
chest pains. EMS responded and NHPD assisted

USB - Front of Station

Male sick complaint. EMS responded

' USB — Tunnel area

I was in the tunnel panhandling and asked to
leave for Code of Conduct. Amtrak PD assisted and
served an outstanding arrest warrant for her.

USB Main Concourse

I I Was creating a disturbance yelling,
swearing, and throwing food. She refused NHPA Security
request to leave so NHPD assisted with her removal
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| 2.20.24
i 445pm

| 2.29.24
| 930pm

2.21.24
- 210am

Disorderly Conduct

Medical - Trip and
Fall

Medical

l |

X |

USB - Front of the Station

USB Main Concourse - womens bathroom
SRS a5 in the bathroom yelling and swearing
at other patrons. Amtrak PD assisted with her removal.

A subject complained that another had broke his wrist in
some type of altercation in front of the station. MTAPD
assisted and viewed the camera footage and determined
the subject fell while the other one was walking away
and that there was no altercation. The subject called 911
a short time later and CSP responded to investigate. They
determined call was already investigated and requested
EMS.

LOCATION: UNION STATION GARAGE

USG Ground Level near inside Cashier Booth

Female sick call. EMS responded
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CSP

Yes
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